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Our office exists for the purpose of serving our patients in a courteous, professional, and kind manner; to let our patients know they are valued, to develop long term relationships with our patients and to offer state-of-the-art care.  We thank you for following these guidelines as it allows our office to operate more efficiently and serve our patients better.  Thank you.

YOU CAN VISIT US ON OUR WEBSITE
PedsAssocFC.com

Our website is constantly being updated and has many useful pieces of information. Dosage charts for Tylenol, Advil and other medications are available online; as are handouts on fever, common colds, other illnesses and 9,18, and 36 month Ages and Stages Questionnaires.  Our newsletter is now available online along with immunization information, office hours, records release authorizations and a information about our staff members. New patient forms are also available on our website.

We as an office would like to say thank you to our entire patient base.  We have such wonderful families and we value all of you.  You’re referrals are greatly appreciated.  If you ever have any concerns with our office or suggestions, please let us know.  THERE ARE COMMENT AND SUGGESTION SHEETS AT THE FRONT DESK.  PLEASE FILL ONE OUT AS WE WELCOME YOUR IDEAS AND INPUT.  We are always open to suggestions and constantly strive to provide the best care and customer service possible.
OFFICE HOURS
Monday:  8:15am - 4:30pm 

Tuesday – Thursday:  8:15am - 6:00pm

Friday:  8:15am - 4:00pm

We are closed for lunch from 12:00pm - 1:30pm

Saturday 8:30am - 11:00am ONLY for urgent cases that must be seen that day and cannot wait until Monday.  Please call, as early in the morning as possible, to ensure a returned call or appointment.  We have minimal office staff in the office on Saturdays.
ASQ (Ages and Stages Development Questionnaire)
For your convenience, we have the ASQ forms available on our website.  These assessments are to be filled out for the 9-month, 18-month, and 36-month well checks.  Please feel free to print these out and complete them prior to your visit. 
H1N1/SEASONAL FLU INFORMATION
The new H1N1 swine flu virus has been in our community since early spring.  H1N1 has been the most common kind of seasonal flu for most recent years.  The swine flu is simply a new version of the H1N1 flu.  One of the fears about this virus, is that it may rapidly mutate.  Another fear has been that the character of the outer proteins on the viral surface are so different from what most people have experienced in the past, that baseline immunity is not good within the general population.  People older than 60 years of age have had better immunity to this new strain than younger people.  The virus has not actually seemed to mutate much so far, and the severity of the flu has been similar to most seasonal flu in past years.  The CDC has advised health care professionals and the general population not to panic.  The vast majority of people have mild illness and uneventful recovery.  According to the CDC, there is not any reason for most people who suspect they have the flu to be seen by a physician or to have antiviral treatment.  They advise people who have suspected flu to stay home, unless there are specific health risk factors such as chronic lung problems, diabetes, pregnancy, or they are extremely ill, the recognition of which will be covered below.  If a person is ill, but a family would not be concerned except that H1N1 is out there in the community, then no special worries should exist.  

THE FLU TEST:  The flu test is only 70% accurate locally.  Even if a person is seen in the doctor’s office and we suspect flu, the patient may not be tested.  All of the people staying at home with mild cases will not be tested.  Therefore, there will be a lot of people with flu symptoms which will never be tested for flu.  The State of Colorado has the final say in whether the influenza A positive patients will be tested for swine flu.

WHEN TO BE SEEN:  How do we decide if a person potentially having the flu is ill enough to require an office appointment?  We worry if there are any signs of dehydration, or if there appears to be changes in alertness or function.  We also worry if there are signs of respiratory distress.  These include:  rapid breathing (more than accountable from fever), nasal flaring, retractions, or anxiety with breathing.   Children under two with fever and flu symptoms are of concern.  Therefore children under two years of age, or those with signs of dehydration or changes in orientation, alertness, or respiratory distress need to be seen by a doctor.
TREATMENT:  Small children under the age of two will most likely receive antiviral treatment if they appear to be sick regardless of flu testing.  Children with the risk factors of asthma, severe developmental delays, muscle disorders, diabetes, and heart problems will be treated with antiviral medication regardless of flu testing if flu is suspected.  Children in the hospital with flu will be treated as well.  Antiviral treatment needs to be started within 48 hours of onset of symptoms and works best if under 24 hours of symptoms.  Otherwise, the treatment remains supportive:  Tylenol or ibuprofen for fever, lots of fluids and rest.  The CDC is not recommending that persons with flu following a normal course receive antiviral medication.  There exists potential for developing resistance to the drug. Another reason to avoid routine use of antiviral medication is the list of possible side effects of the drugs. 

PREVENTION:  Prevention with antiviral medication will be on a case-by-case basis.  Those children at very high risk if they get flu will be treated preventively.  Those with lower risk probably will not be treated that way. 

What can be done to protect the family?  Washing hands well is the most important thing.  Wash before eating.  Wash frequently.  Using tissues for runny nose rather than arms or shirts and covering the mouth when coughing are important.   Use hand-sanitizer if washing hands is not possible.  Avoid contact with infected people.  Vaccination will lessen the risk of serious disease.

VACCINATION:  We encourage all pediatric age children over the age of 6 months to be vaccinated for seasonal flu as recommended by infectious disease experts and the CDC.   The seasonal flu vaccine has arrived.  
Human Papilloma Virus Vaccine (HPV)
Gardasil, a quadrivalent HPV vaccine, targets HPV types 16 and 18 which cause approximately 70% of cervical cancer and about 50% of precancerous lesions worldwide, and HPV types 6 and 11, which cause 90% of genital warts.  In the US and estimated 75-80% of males and females will be infected with HPV in their lifetime.  There are 6 million new cases of HPV in the US every year, 74% of these occur in 15-24 year olds. We recommend that our patients age 11 and older get the HPV vaccine, Gardasil. 
WALK-IN APPOINTMENTS

We do not schedule time for walk-in appointments.  Please call ahead to establish an appointment time.  We do have an unscheduled visit charge of $15.00 in addition to your co-pay.  If it is an emergency, we will see you without the unscheduled visit charge.  If you have an appointment for one child and bring the other child in and also want them seen without a scheduled time; that is an unscheduled visit and you will be charged the $15.00 in addition to your co-pay.

When making your appointment if you have multiple concerns and feel you may need more time than we normally allow please let the person scheduling the appointment know. 

The Colorado immunization schedule is continually changing, so please do not promise your child that they are not going to get vaccines at their visit. 

CONFIRMING APPOINTMENTS/NO SHOWS
AND BEING LATE FOR APPOINTMENTS

We confirm appointments the day before the
appointment is scheduled.  This is a courtesy that our office provides.  It is your responsibility to remember your appointment.  If you miss your appointment there is a charge of $25.00; if you miss a well check appointment the charge is $50.00.  This charge is your responsibility, not that of your insurance.  We have been experiencing an overwhelming number of no shows for appointments, which is why we feel it is necessary to now charge for them.  If there are three or more no shows to scheduled appointments, we will ask you to transfer your child’s care to another doctor's office and we will no longer see you as a patient.  We have also had a large number of people arriving late for their appointments.  When you are late for an appointment, it puts us behind for other patients that are on time.  In consideration of our other patients, if you are late, we will have to reschedule your appointment.
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GET YOUR CAR SEAT/BOOSTER SEAT CHECKED

The following organizations perform car seat/booster seat checks for proper installation and use in your car.  Call and make an appointment for a one-on-one car seat check:


Fort Collins: 

Colorado State Patrol :  224-3027  

Poudre Fire Authority:  221-6570 
For car seat regulations:   www.carseatcolorado.com
PATIENTS 18 YEARS AND OLDER

Many of our patients are turning 18 years of age and when that happens they will need to fill out new paperwork because we need to 

have their signature on file.  Also we will need 

to have their consent to release any medical information.  Due to HIPAA regulations we are not allowed to release any information (even 

to a parent) unless we have a signed consent form. 

SEEING CHILDREN UNDER 18 

WITHOUT A PARENT PRESENT

Due to new government regulations our office now requires verbal or written consent from a parent or legal guardian to see and/or treat children under the age of 18, who come into our office by themselves.  We will also need verbal or written consent to see and/or treat if they are coming in with a grandparent, nanny, babysitter  or friend.

THE DIFFFERENCE BETWEEN WELL CHECKS AND SICK APPOINTMENTS

All well checks (physicals) include a complete physical exam.  This includes developmental evaluation, height, weight, hearing, vision screen, blood pressure, scoliosis check and neurologic exam and an update of immunizations.  Depending on the child's age, we may check for anemia and perform a urine screen.  We discuss diet and sleep patterns.  The well check also involves in-depth discussions regarding safety and behavioral issues.  For adolescents, it includes discussions regarding high-risk behaviors, sexuality, peer pressure, school related issues and depression.  For us to sign any sports, daycare and camp forms a well check has to be completed every 12 months.

Sick appointments are given a 15-minute time slot so the doctor can diagnose the illness.  If you make a sick appointment and would like to ask

the doctor about other concerns please let the receptionist know when you make the appointment so the visit can be extended.  We want to make sure the doctor has enough time to address all of your concerns without feeling rushed. 

PAYMENT AT TIME OF SERVICE

It is our office policy that you pay for your office visit or co-pay at the time of the visit.  We also ask that whomever brings the child into the office pays the co-pay.  If we have to bill you for your co-pay there will be an additional $5.00 service charge. 

AFTER HOURS CALLS

There will be a $10.00 charge for any calls made to the doctors after regular office hours.  There will be a $14.00 charge for any calls made to the doctors after 10:00p.m.  This charge covers the time taken by the physician to return your call, the documentation of the call for the chart and any follow-up procedures that need to be done by a nurse or other staff member on the next working day. If we have to call while you are on vacation and it is long distance (after hours or during office hours) there will be a $10.00 charge.  This charge covers calling the pharmacy and the long distance call assessed by our office.  If your child is seen in the office the next day there will not be a $10.00 charge. 
INSURANCE AND BILLING

Please let our office know if your phone number, address and/or insurance have changed, as it is pertinent that the correct insurance be billed in a timely manner.  If there are billing problems with 

your insurance company please keep in touch with us.  Ultimately, if your insurance does not pay you are responsible, as this is a contract between you and your insurance company.  It is important to not only know your insurance benefits, but also the providers of the specialty services; i.e. referrals, X-ray, lab, homecare etc.  It is impossible for our office to know which insurance uses what lab or X-ray facility.

REFERRALS

When referred to a specialist by our office physicians, please make sure that you have notified our office of the APPOINTMENT DATE and the DOCTOR’S NAME the appointment is with so that we may contact your insurance (Make sure
 we have current insurance information) to put a 

referral in place.  Our office asks that you notify us of the specialist appointment date at least 72 hours ahead of time.  If a referral is not in place (with some insurance companies) the specialist visit will not be paid for by the insurance, and the balance will be the responsibility of the patient.

970-484-4871

We have several phone lines.  If we call you and a number other than 484-4871 comes up on your caller ID, please call us back at the 484-4871 number.  This is the only line that forwards to the answering service after hours.  If you call back on one of the other lines after hours there will be no one to answer your call and it will not forward to our answering service. 

FORMS THAT NEED TO BE FILLED OUT

When you have forms (this includes camp, school, day care and immunization forms) that need to be filled out by a doctor or nurse, they need to be left at the office and you may pick them up in 2-3 days or you can leave a self-addressed, stamped envelope and we will mail them.  We keep a master Colorado Immunization card on each patient from birth through college.  We copy this master for day cares, preschools and camps.  Parents please read the requirements for physicals on camp and sports forms.  Some forms specify that the child have a physical every 12 months.  After age 5 we recommend a physical every other year, but if you need a form filled out and they want every 12 months we cannot sign the form unless we have seen them for the physical and not just a sick appointment.

NURSES RETURNING CALLS

As you know we have voice mail for the nurses. The nurses receive a large number of calls every day, so please be patient when waiting for a return call. They not only receive calls with questions, they also get calls for refills from pharmacies.  When leaving a message for the nurse please speak clearly and be sure to leave your phone number and name of child that your 
question is in regard to.  If you are calling 
regarding results not performed in our office please leave the child's name, date of test and the lab you went to.  If you do not get a call back in a reasonable amount of time please call back and let us know just in case there was a problem with the voice mail.  Thank you very much for your understanding.

MEDICATION REFILLS

 When leaving a message for medication refills, we will need the name of the child, the prescription and what pharmacy you would like the prescription called to.  Prescription refills will be called in Monday - Thursday 8:30a.m-4:30p.m and Friday from 8:30a.m-11:30a.m (not weekends).  If you need an ADD/ADHD or depression medication refill you need to call 2-3 days in advance.  You can call and leave a message on the nurse’s voice mail.  You may pick the prescription up in 2-3 days, or you can give us a self-addressed, stamped envelope  and we will send the written prescription to you. 

TONGUE BLADES

We request that parents and children do not get tongue blades out of the container themselves in the exam rooms.  These are sterile items and should only be handled by the nurses and doctors. 
